
HMOs' Outpatient Behavioral Health Utilization Data for MA Residents
January 1, 2004 - June 30, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Major Depression 3,491 40.78 12,041 140.65 15,532 181.42
     Attention Deficit Hyperactivity Disorder 1,294 15.11 2,719 31.76 4,013 46.87
     Eating Disorders 90 1.05 741 8.66 831 9.71
     Chemical Dependency 186 2.17 8,130 94.96 8,316 97.14
     Other Mental Health 5,599 65.40 31,602 369.13 37,201 434.53
     Total Outpatient Behavioral Health Utilization 10,660 124.52 55,233 645.16 65,893 769.67
Harvard Pilgrim Health Care, Inc.
     Major Depression 13,259 48.83 47,097 173.44 60,356 222.27
     Attention Deficit Hyperactivity Disorder 3,711 13.67 8,750 32.22 12,461 45.89
     Eating Disorders 234 0.86 2,280 8.40 2,514 9.26
     Chemical Dependency 485 1.79 5,866 21.60 6,351 23.39
     Other Mental Health 22,986 84.65 156,312 575.63 179,298 660.28
     Total Outpatient Behavioral Health Utilization 40,675 149.79 220,305 811.29 260,980 961.08
HMO Blue
     Major Depression 26,810 67.46 57,547 144.79 84,357 212.25
     Attention Deficit Hyperactivity Disorder 7,123 17.92 11,845 29.80 18,968 47.72
     Eating Disorders 729 1.83 3,607 9.08 4,336 10.91
     Chemical Dependency 2,394 6.02 23,321 58.68 25,715 64.70
     Other Mental Health 50,738 127.66 209,086 526.08 259,824 653.74
     Total Outpatient Behavioral Health Utilization 87,794 220.90 305,406 768.42 393,200 989.32
Tufts Associated Health Maintenance Organization, Inc.
     Major Depression 22,495 88.18 39,291 154.02 61,786 242.19
     Attention Deficit Hyperactivity Disorder 5,007 19.63 7,705 30.20 12,712 49.83
     Eating Disorders 364 1.43 2,481 9.73 2,845 11.15
     Chemical Dependency 692 2.71 3,505 13.74 4,197 16.45
     Other Mental Health 36,101 141.51 126,439 495.62 162,540 637.14
     Total Outpatient Behavioral Health Utilization 64,659 253.45 179,421 703.31 244,080 956.76

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Major Depression 66 8.71 37 4.88 103 13.59
     Attention Deficit Hyperactivity Disorder 96 12.67 15 1.98 111 14.65
     Eating Disorders 19 2.51 4 0.53 23 3.04
     Chemical Dependency 26 3.43 9 1.19 35 4.62
     Other Mental Health 12 1.58 58 7.66 70 9.24
     Total Outpatient Behavioral Health Utilization 219 28.90 123 16.23 342 45.14
CIGNA HealthCare of Massachusetts, Inc.
     Major Depression 490 45.76 1,188 110.95 1,678 156.71
     Attention Deficit Hyperactivity Disorder 117 10.93 150 14.01 267 24.93
     Eating Disorders 4 0.37 92 8.59 96 8.97
     Chemical Dependency 23 2.15 251 23.44 274 25.59
     Other Mental Health 647 60.42 3,503 327.14 4,150 387.56
     Total Outpatient Behavioral Health Utilization 1,281 119.63 5,184 484.13 6,465 603.76
ConnectiCare of Massachusetts, Inc.
     Major Depression 49 8.66 203 35.86 252 44.52
     Attention Deficit Hyperactivity Disorder 69 12.19 140 24.73 209 36.92
     Eating Disorders 8 1.41 23 4.06 31 5.48
     Chemical Dependency 1 0.18 11 1.94 12 2.12
     Other Mental Health 1,271 224.54 2,224 392.89 3,495 617.43
     Total Outpatient Behavioral Health Utilization 1,398 246.97 2,601 459.49 3,999 706.46
Health New England, Inc.
     Major Depression 2,575 75.07 3,991 116.35 6,566 191.42
     Attention Deficit Hyperactivity Disorder 972 28.34 1,179 34.37 2,151 62.71
     Eating Disorders 86 2.51 282 8.22 368 10.73
     Chemical Dependency 139 4.05 726 21.16 865 25.22
     Other Mental Health 5,619 163.81 19,539 569.61 25,158 733.42
     Total Outpatient Behavioral Health Utilization 9,391 273.77 25,717 749.72 35,108 1,023.49
Neighborhood Health Plan, Inc.
     Major Depression 3,440 60.46 9,606 168.84 13,046 229.31
     Attention Deficit Hyperactivity Disorder 1,981 34.82 5,349 94.02 7,330 128.84
     Eating Disorders 25 0.44 136 2.39 161 2.83
     Chemical Dependency 311 5.47 3,134 55.09 3,445 60.55
     Other Mental Health 6,639 116.69 38,230 671.97 44,869 788.66
     Total Outpatient Behavioral Health Utilization 12,396 217.88 56,455 992.31 68,851 1,210.19
UnitedHealthcare of New England, Inc. 
     Major Depression 0 0.00 0 0.00 0 0.00
     Attention Deficit Hyperactivity Disorder 14 0.94 981 66.06 995 67.00
     Eating Disorders 0 0.00 101 6.80 101 6.80
     Chemical Dependency 6 0.40 812 54.68 818 55.08
     Other Mental Health 198 13.33 16,661 1,121.86 16,859 1,135.20
     Total Outpatient Behavioral Health Utilization 218 14.68 18,555 1,249.40 18,773 1,264.08

Total Physician Encounters: Total Non-Physician Encounters: Total Encounters:
228,691 869,000 1,097,691
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